Ex  Officio  Trustee  Questionnaire 
APH  Services  and  Products 
Spring  1990 


Compiled,  by 


June  E.  Morris,  Project  Director 

■ - £ 

Karen  J.  Poppe,  Project  Assistant 


Types  of  programs: 


Rating  scale: 


Sample  number: 


EX  OFFICIO  TRUSTEE  QUESTIONNAIRE 
API /  SERVICES  AND  PRODUCTS  -  SPRING  1990 


Residential  school  (RS) 

State  Department  of  Education  (SD) 
Program  for  the  multihandicapped  (MH) 
Rehabilitation  program  (RH) 


EP  =  extremely  pleased 
P=  pleased 
N  =  neutral 
D  =  displeased 
ED  =  extremely  pleased 
NA  =  not  applicable 

NR  =  no  response  or  void  (e.g.,  two  responses) 
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RESPONDENTS  TO  QUESTIONNAIRE 


AGENCY 

TYPE 

EX  OFFICIO 
TRUSTEE 

#  OF  YEARS 
SERVED 

Greater  Pittsburgh  Guild  for  the  Blind 

RH 

L.  Leon  Reid 

14  years 

Connecticut  Institute  for  the  Blind 

MH 

Lars  Guldager 

— 

Gracewood  State  School  &  Hospital 

MH 

Betty  M.  Durshimer 

9  years 

Vision  Center  of  Central  Ohio 

SD 

Richard  Oestreich 

8  years 

Mississippi  School  for  the  Blind 

RS 

John  L.  Parrish 

8  months 

Boston  Center  for  Blind  Children 

MH 

Michael  DeLalla 

1  year 

Arkansas  Enterprises  for  the  Blind 

RH 

Linda  Steele 

2  1/2  years 

Addie  McBryde  Center  for  the  Blind 

RH 

Louis  Strickland 

18  years 

Colin  Anderson  Center 

MH 

Dianna  Moore 

9  years 

Detroit  Receiving  Hosp.  &  Univ.  Health  Ctr. 

RH 

Margaret  M.  Smith 

1  year 

The  Hadley  School  for  the  Blind 

RS 

Robert  Winn 

— 

Orientation  Center  for  the  Blind,  California 

RH 

Allen  Jenkins 

35  years 

Alabama  Institute  for  the  Deaf  and  Blind 

RS 

Ron  Garrett 

few  months 

Kansas  State  Department  of  Education 

SD 

Harold  Hodges 

15  years 

Kentucky  Rehabilitation  for  the  Blind 

RH 

H.  P.  Wilson 

10  years 

Alabama  State  Department  of  Education 

SD 

Jim  A.  Stovall 

2  1/2  years 

Illinois  Department  of  Rehab.  Services 

RH 

Terry  Moss 

6  months 

MS  State  Department  of  Education 

SD 

Myrtle  W.  Glatzer 

8  months 

Elwyn,  Inc. 

MH 

John  D.  Wilson 

14  months 

Nebraska  Diagnostic  Resource  Center 

SD 

Lyle  Drieling 

11/2  years 

Rehabilitation  Institute,  Missouri 

RH 

Barbara  Schaefer 

9  months 

Massachusetts  Association  for  the  Blind 

RH 

Dorothy  Grandfield 

3  years 

Library  of  Michigan-Media  Center 

SD 

Charles  Harper 

8  years 

Division  for  the  Visually  Impaired,  Delaware 

SD 

Lynne  Young 

12  years 

Greater  Detroit  Society  for  the  Blind 

RH 

Carroll  L.  Jackson 

7  years 

Special  Education  Service  Agency,  Alaska 

SD 

William  Mclver 

9  months 

Colorado  Department  of  Education 

SD 

W.  Buck  Schrotberger 

18  years 

Indiana  Department  of  Education 

SD 

Sharon  Knoth 

3  years 

Florida  Instructional  Materials  Center 

SD 

Suzanne  A.  Dalton 

2  years 

Conway  Human  Development  Center 

MH 

Unidentified 

_ 

Oregon  School  for  the  Blind 

RS 

Neil  F.  Kliewer 

3  years 

LA  Department  of  Education 

SD 

Charlene  M.  Bishop 

9  years 

Idaho  School  for  Deaf  and  Blind 

RS 

James  Rainier 

3  years 

Minnesota  State  Academy  for  the  Blind 

RS 

Unidentified 

_ 

Rehabilitation  Center  for  the  Blind,  Florida 

RH 

Stephen  R.  Sandford 

1  year 

Nebraska  School  for  the  Visually  Handicapped 

RS 

William  Mann 

2  years 

Division  of  Services  for  the  Blind,  NC 

RH 

Sally  M.  Syria 

4  years 

Colorado  Services  for  the  Blind 

RH 

Carole  Meisel 

15  years 

New  Mexico  School  for  the  Visually  Handicapped 

RS 

Bill  Davis 

14  years 

Florida  Association  of  Workers  for  the  Blind 

RH 

Vernon  Metcalf 

14  years 

WV  School  for  the  Blind 

RS 

Max  D.  Carpenter 

2  years 

Royer-Greaves  School  for  the  Blind 

MH 

Anna  C.  Perry 

22  years 

WV  Instructional  Resource  Center 

SD 

Leslie  C.  Durst 

2  years 

The  Lighthouse  of  Houston 

RH 

Gibson  M.  Duterroic 

5  years 

New  Mexico  State  Department  of  Education 

SD 

Jenry  Watkins 

17  years 

Idaho  Commission  for  the  Blind 

RH 

Edward  J.  McHugh 

1 1  months 

Georgia  Academy  for  the  Blind 

RS 

Marie  J.  Amerson 

3  years 

The  Maryland  School  for  the  Blind 

RS 

Richard  L.  Welsh 

14  years 

Nevada  Department  of  Education 

SD 

Jane  Early 

15  years 

New  York  State  School  for  the  Blind 

RS 

Robert  Scibo  Id 

8  years 

Maryland  State  Department  of  Education 

SD 

M.  L.  McGaw 

1  year 

PA  Department  of  Education  (TASIP) 

SD 

Donald  L.  Sundall 

1  year 

Glenwood  State  Hospital  School 

MH 

William  Campbell 

8  years 

Utah  School  for  the  Blind 

RS 

Dorothy  P.  Smith 

4  years 

IL  School  for  the  Visually  Handicapped 

RS 

Richard  G.  Umsted 

14  years 
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RESPONDENTS  TO  QUESTIONNAIRE  (continued) 


I.D.# 

AGENCY 

TYPE 

EX  OFFICIO 
TRUSTEE 

#  OF  YEARS 
SERVED 

56 

OH  Resource  Center  for  Low  Incidence  &  SH 

SD 

Julia  Holton  Todd 

5  years 

57 

Oklahoma  State  Dcpatment  of  Education 

SD 

Rex  S.  Howard 

5  years 

58 

SC  Department  of  Mental  Retardation 

MH 

Annie  Corley  Pratt 

6  months 

59 

Virginia  School  for  the  Deaf  and  Blind  at  Hampton 

RS 

Philip  A.  Bcllcflcur 

12  years 

60 

Texas  Education  Agency 

SD 

Shirley  Sanford 

2  weeks 

61 

Kentucky  Department  of  Education 

SD 

Barbara  Bunuan 

3  years 

62 

Puerto  Rico  Department  of  Education 

SD 

Marta  Sanabria 

3  months 

63 

Michigan  School  for  the  Blind 

RS 

Velma  P.  Allen 

5  years 

64 

OR  Department  of  Education 

SD 

Donald  H.  Edwards 

24  years 

65 

VA  Department  of  Education/ VH 

SD 

Barbara  Bowman 

— 

66 

OK  School  for  the  Blind 

RS 

R.  M.  Casey 

11  years 

67 

Iowa  Braille  and  Sight  Saving  School 

RS 

Dennis  Thurman 

5-6  years 

68 

Arkansas  Department  of  Education 

SD 

Bob  Brasher 

8  years 

69 

Braille  Institute  of  America 

RH 

L.  Dale  Gasleiger 

4  years 

70 

Louisiana  School  for  the  Blind 

RS 

Warren  D.  Figuerredo 

1  year 

71 

Missouri  Materials  Center 

SD 

Jean  Bohs 

5  years 

72 

Missouri  School  for  the  Blind 

RS 

Louis  M.Tutt 

9  years 

73 

Roosevelt  Institute 

RH 

Frank  Ruzycki 

— 

74 

NH  Educational  Services  for  the  Blind 

SD 

Norma  DeMario 

2  years 

75 

VT  Association  for  the  Blind  &  VH 

SD 

Susan  Wells 

5  years 

76 

SC  School  for  th  e  Blind 

RS 

Yvonne  Howze 

3  years 

77 

Lavelle  School  for  the  Blind 

RS 

Sr.  Louis  Marie  Baxter 

16  years 

78 

Iowa  Department  of  Education 

SD 

Ian  Stewart 

1  year 

79 

Loaiza  Cordero  Institute  for  Blind  Children 

RS 

Awilda  Nunez  Sanchez 

9  years 

80 

Wyoming  Department  for  Blind  Children 

SD 

Gayle  Lain 

— 

81 

Chicago  Lighthouse  for  the  Blind 

RH 

Milton  J.  Samuelson 

— 

82 

Tennessee  State  Department  of  Education 

SD 

Carol  McCarroll 

6  years 

83 

Wisconsin  School  for  the  Blind 

RS 

Bill  English 

20  years 

84 

The  Carroll  Center  for  the  Blind 

RH 

Rachel  Ethier  Rosenbaum 

— 

85 

Florida  School  for  the  Deaf  and  the  Blind 

RS 

Robert  T.  Dawson 

16  years 

RESIDENTIAL  SCHOOLS  (n  =  25) 

STATE  DEPARTMENTS  (n  =  3 1 ) 

MULTIHANDICAPPED  PROGRAMS  (n  -  9) 

REHABILITATION  PROGRAMS  (n  =  20) 


TOTAL  NUMBER  OF  RESPONDENTS  (n  =  85) 
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LA.  OVERALL  EVALUATION 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

P 

N 

D 

ED 

NA 

NR 

3 

16 

3 

3 

9 

19 

•  -x. 

3 

4 

4 

1 

. 

5 

13 

1 

1 

21 

52 

5 

7 

TOTAL 

25 

31 

9 

::: 

...  . .  ;  v  • ;  v.y. 

20 

85 

•  Improvements  are  obvious-thanks.  (68) 
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II.A.l.  FEDERAL  QUOTA  REGISTRATION 


Rating 

Residential 

State 

Mullihandicapped 

Rehabilitation 

TOTAL 

EP 

7 

15 

6 

5 

33 

P 

14 

14 

3 

13 

44 

N 

4 

1 

1 

6 

D 

ED 

NA 

NR 

1 

1 

2 

TOTAL 

25 

31 

9 

20 

85 

•  Mary  Nelle  and  Jan  are  both  "A  No.  1."  (16) 

•  I  love  the  new  IBM  program.  (24 ) 

•The  only  problem  with  the  quota  system  is  the  continuing  decline  of  quota  funding.  (25) 

•  Need  more  dollars  per  pupil.  (34) 

•  I  just  need  to  get  to  the  reports  quicker,  then  they  won't  pile  up  on  me.  (36) 

•  Not  always  sure  APH  has  received  the  documents  of  any  phase  of  the  Registration.  (40) 

•  Not  sure  what  you  are  asking.  Quota  is  something  APH  administers  for  the  government.  Yes,  I  am 
glad  there  is  quota;  on  the  otherhand,  changes  need  to  be  made— but  that  is  the  government,  not 
APH.  (56) 

•  Needs  more  dollars.  (76) 
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n.A.2  STUDENT  REGISTRATION  SYSTEM  (DISK  REPORTING  SYSTEM) 


# 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

6 

17 

1 

4 

28 

P 

11 

5 

7 

23 

N 

2 

1 

- 

1 

1 

1 

5 

D 

2 

1 

3 

ED 

NA 

4 

6 

7 

■  :  .  V  -  ' 

:  • 

8 

25 

NR 

1 

1 

TOTAL 

25 

31 

9 

20 

85 

•  We  use  the  manual  system.  (4) 

•  Could  not  get  system  to  run.  (16) 

•  Staff  at  APH  are  very  helpful  when  questions  or  concerns  occur.  (19) 

•  The  process  gets  faster  and  simpler  each  year.  It  is  very  easy  to  work  with.  (23) 

•  I  am  pleased  that  APH  has  implemented  its  computerized  registration  system.  (25) 

Was  interested  in  using;  Apple  computer  down  during  registration  period.  (26 ) 

•  Thanks  for  listening  to  our  suggestions.  (27) 

•  It  would  be  nice  to  be  able  to  use  the  same  program  from  year  to  year.  (32 ) 

•  We  lost  three  students  because  of  disk  error.  (33) 

•  We  plan  to  use  this  for  the  1991  Registration.  (36) 

•  Good  process  here,  but  it  does  need  to  allow  us  to  update  and  transfer  our  existing  information, 
rather  than  generating  a  new  disk  with  different  student  I .D .  numbers  each  year.  (39) 

•  Computer  program  is  easy  to  use.  Mary  Nelle  and  Jan  provide  such  excellent  support.  Comments 
are  always  accepted  and  used.  (43 ) 

•  Disk  reporting  is  great!  It  would  be  helpful  if  data  from  SRS  could  be  used  in  a  database  program 
utilized  by  the  agency.  This  would  prevent  duplicating  the  task  of  entering  pertinent  data  in  two 
different  files.  (47) 

•  Our  disk  was  damaged  so  we  had  to  end  up  sending  hardcopy.  (54 ) 

•  We  have  some  program  suggestions  we'll  send  Mary  Nelle.  This  is  a  wonderful  service.  (56) 

•  Program  instructions  and  the  way  disk  programs  are  handled  at  APH  need  clarification.  (59) 

•  Staff  particularly  helpful... easy  to  work  with.  (70) 

•  Much  easier.  (76) 

•  The  SRS  has  proved  efficient  in  effort  and  time  while  providing  increased  access  to  federal  quota 
registration  information.  (82 ) 
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I^A.3  APH-CARL 


•  Getting  better.  New  features  are  helpful.  Still  are  a  little  slow,  however.  (16) 

•  Arrangements  have  been  made  to  purchase.  (20) 

•  It  is  improving  but  is  sill  isn't  as  fast  or  consistent  in  its  response  to  title  searches  as  it  might  be 
(23) 

•  /  understand  the  problems  and  sympathize.  Cathy  goes  out  of  her  way  to  help.  (24) 

•  Is  not  yet  "error  free"  and  "never  fail."  (27) 

•  Again,  lost  part  of  an  order  placed;  was  not  received  at  APH  but  showed  on  our  screen  as  being 
received.  (33) 

•  Despite  its  hiccoughs  and  lurches,  the  system  is  far  superior  to  processes  available  to  us  prior  to 
its  implementation.  (39) 

•  I  still  do  not  like  the  inability  of  CARL,  to  index  titles  added.  It  takes  too  much  on-line  time  to 
search  some  titles.  (43 ) 

•  Screen  is  difficult  to  read.  (52 ) 

•  Very  slow,  so  therefore  expensive  to  use.  Getting  better  as  90's  books  are  on  now.  We  purchased 
2400  Baud  modem  to  increase  speed;  often  told  we  (Utah)  were  one  of  the  highest  users  on  time. 
CARL  says  CBA  has  books.  (54 ) 

•  We  are  pleased  with  ARH's  commitment  to  the  concept  and  to  making  it  work.  The  new  full  text 
search  is  wonderful.  (56) 

•Too  expensive.  (59) 

•  Has  really  shown  marked  improvement  in  last  year-good  changes!  enhancements  planned  for 
future.  (65) 

•  Very  slow— cumbersome  to  use  C.C.  access  numbers  to  then  use  on  CARL— great  idea.  (68) 

•  We  are  glad  to  know  you  have  gone  to  no  cost.  (76) 
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II.  A.  4  CATALOGS-CONTENT  AND  FORMAT 


4 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

2 

2 

3 

7 

P 

13 

16 

5 

14 

48 

N 

6 

10 

2 

18 

D 

2 

2 

1 

3 

8 

ED 

1 

1 

2 

NA 

NR 

1 

1 

2 

TOTAL 

25 

31 

9 

20 

85 

•  Overly  complicated.  (6) 

•  Need  to  include  section  on  adult  education;  need  to  send  current  price  list  more  often.  (7) 

•  Three-hole  binders  for  supplementary  catalogs  would  also  be  a  plus.  (10) 

•  Update  print  copies  on  every  other  year  basis.  (16) 

•  The  catalogs  of  textbooks  still  list  things  we  can't  find  on  CARL.  But  CARL  should  soon  make  them 
obsolete.  (23) 


•  This  should  be  a  2 -part  question.  1  am  pleased  with  the  format  but  not  the  content.  Would  enjoy  if 
more  selection  was  available,  such  as  computer  programs  such  as  found  in  "Closing  the  Gan" 
catalog.  (26) 

•  Multiple  supplements  continue  to  be  confusing.  (27) 

•  Would  like  to  have  an  updated  Educational  Supplies  catalog.  (28) 

•  Separate  price  list  is  difficult  to  follow.  (29) 

•  The  price  list  of  items  could  be  organized  to  be  more  efficient  for  the  consumer;  otherwise  quite 
inefficient.  (34 ) 

•  Would  like  prices  listed  with  equipment.  On  some  item  descriptions  there  is  no  catalog  number. 
(35) 

•  Excellent  for  product  description.  Good  for  locating  depositories  for  textbooks  with  a  variety  of 
media.  (36 ) 

•  Better!  (39) 

•  Large  Type  and  Braille  are  fine.  The  1986  Aids  Catalog  is  cumbersome.  I  prefer  prices  in  the 
catalog  instead  of  an  insert.  Just  an  extra  step  for  me-time  consuming  to  use.  If  you  are  going  to 
have  price  list  insert  I  would  like  to  have  items  listed  alphabetically  so  that  I  can  use  more  quickly. 

\  ) 

•  Materials  outdated.  (44 ) 

•  Needs  to  be  updated  more  often.  (52 ) 

•  Would  be  helpful  to  have  other  sources  prices.  Saves  us  CARL  expense  to  find  book  number  in 
catalog  and  then  punch  in  CARL.  (54 ) 

•  Need  price  list  with  sequenced  catalog  numbers  and  reference  to  page  numbers  in  catalog.  (60) 

•  It  would  be  valuable  to  edit  and  publish  a  "complete"  catalog  at  least  every  two  years.  We  cur¬ 
rently  use  a  catalog  with  numerous  inserts,  various  page  numbers  and  incomplete  index.  The  price 
quotes  are  updated,  it  would  help  if  the  catalog  was.  (64 ) 

•  usal?leS(65C)tl0nal  ^  Catal°g  *S  ^feat-cross-referenced  index.  Explanations,  etc.  are  extremely 

•  Pleased  with  recent  improvements.  (68) 

•  Publications  (braille  and  large  print)  should  be  combined--use  small  print.  (70) 

•  New  catalog  will  change  this  rating— Aids  catalog  is  very  nice.  (71) 
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LLAA  CATALOGS-CONTENT  AND  FORMAT  (Continued) 

•  Difficult  to  find  items  when  there  are  a  lot  of  updates  .  (74) 

•  Wish  the  price  lists  were  not  separate  documents;  we  lose  ours  frequently ,  but  can  always  find  the 
catalog.  (76) 

•  Current  format  of  indications  of  texts  available  in  large  print  and  braille  very  helpful  for  decision 
making  regarding  which  texts  to  select.  (77) 
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II.  A. 5  CATALOGS--DISTRIBUTION 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

1 

5 

2 

3 

11 

P 

18 

18 

5 

11 

52 

N 

5 

5 

3 

13 

D 

1 

1 

1 

3 

6 

ED 

NA 

NR 

2 

, 

1 

2 

TOTAL 

25 

31 

9 

20 

85 

•  Need,  to  review  mailing  list.  I  get  multiple  copies  of  some  flyers.  (16) 

•  Mailing  lists  should  be  updated  periodically--duplicate  copies  of  catalogs  are  unused.  (19) 

•  Good  distribution  but  would  like  an  opportunity  to  easily  assist  you  in  monitoring  the  mailing  list 
for  Colorado.  (27) 

•  Need  list  of  "Ms."  (29) 

•  Too  many  duplicates  sent-have  to  look  to  see  if  I  already  have  a  copy.  (35) 

•  Have  been  satisfied.  (36) 

•  Catalogs  of  large  print  and  braille  publications  are  not  current.  (47) 

•  Glad  a  new  equipment  catalog  is  available.  (54 ) 

•  Update  more  often.  (56 ) 

•  Can  they  be  issued  annually?  (61 ) 

•  No  problems  obtaining  copies.  (65 ) 

•  Pleased  with  recent  improvements.  (68) 

•  Updates  are  not  frequent  enough.  (74 ) 

•  Much  improved.  (76) 

•  More  frequent  updates  of  supplements  very  helpful.  (77) 
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II.  A.  6  ANNUAL  REPORT 


•  Fine.  (16) 

•  The  executive  report  should  be  emphasized.  The  reports  of  general  sessions  of  the  Annual  Meet¬ 
ing  could  be  summarized  better.  I  do  not  find  the  accountant's  statement  useful.  (23) 

•  I  do  not  read  this  report.  Perhaps  having  it  available  upon  request  would  be  more  cost  effective 
(36) 

•Try  to  modernize  and  give  it  some  appeal.  But  keep  the  statistics.  (48) 

•  Too  much— too  slick—too  expensive.  (68) 

•  Good;  informative.  (76) 
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II.  A.  7  APH SLATE  ( NEWSLETTER ) 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

7 

10 

3 

4 

24 

P 

12 

14 

3 

12 

41 

N 

4 

6 

2 

3 

15 

D 

1 

1 

ED 

NA 

2 

1 

3 

NR 

1 

1 

rOTAL 

25 

31 

9 

20 

85 

_ _ _ 1 

•  Fine.  (16) 

•  Good  content  and  description.  Has  been  helpful.  Good  resource  for  new  products.  (36) 

•  Much  appreciated.  (39) 

•  Nice  for  these  to  be  more  frequent.  (56 ) 

•  Send  more  often  than  once  a  year.  (65) 

•  More  often  please!  (68) 

•  Don't  really  read;  scan  only.  (76) 
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11,  A,  8  MICRO  MATERIALS  UPDATE  (NEWSLEITER) 


•  Great!  (16) 

•  Very  helpful.  (24) 

•  Excellent;  would  like  to  have  a  more  flexible  system  for  updating  mailing  lists.  (27) 

•  Gives  advantages  and  disadvantages  of  product.  (36) 

•  Quite  well  done!  (39) 

•  This  has  been  an  excellent  service  for  me.  It  has  provided  a  hands-on  access  for  me  when  provid¬ 
ing  information  for  our  county  schools  via  telephone,  etc.  (43) 

•  We  need  help  on  Apple  GS  software  with  voice  and  LP.  (54 ) 

•  Nice  for  these  to  be  more  frequent.  (56) 

•  Would  appreciate  expanding  this  to  include  a  "user  group"  section.  (64 ) 

•  Good  quality! good  information.  (65) 

•  Don't  really  read;  scan  only.  (76) 
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II.  A.  9  ANNUAL  MEETING-CONTENT 


Rating 

Residential 

State 

Multi  handicapped 

Rehabilitation 

TOTAL 

EP 

3 

7 

1 

11 

P 

12 

14 

2 

7 

35 

N 

5 

5 

2 

5 

17 

D 

1 

2 

3 

ED 

: ' . . 

NA 

4 

3 

5 

6 

18 

NR 

1 

1 

TOTAL 

25 

31 

9 

20 

85 

•  Has  improved  in  recent  years— not  the  same  year  after  year.  (8) 

•  Perhaps  we  need  to  focus  more  on  lobbying  strategies  for  funding.  (16) 

•  Sessions  too  long!  Presenters  took  longer  than  assigned  time.  (18) 

•  Have  been  unable  to  attend.  (20) 

• In  general  I  like  the  way  the  meetings  are  set  up  and  run.  I  think  the  last  one  could  have  had  more 
specifics  of  APH  goals  and  accomplishments.  (23) 

•  Have  not  yet  been  able  to  attend.  (35) 

•  This  has  been  especially  good  for  me.  (36) 

•  Always  look  foward  to  it.  (39) 

•  Needs  more  appeal  to  the  presentations.  (48) 

•It  seems  to  be  getting  better  with  the  new  President  and  his  enthusiasm  and  input.  (54 ) 

•  This  is  an  important  time  when  many  who  are  prominent  in  the  field  come  together-time  should  be 
opportunized  to  focus  on  important  issues-not  just  APH  updates.  (65 ) 

•  Have  sent  suggestions.  Hospitality— excellent;  brainstorming  session  at  APH  —a  highlight.  (68) 

•  Enjoyed  the  last  one-best  yet!  (76) 

•  Davilla  was  great  last  year— need  one  day  devoted  to  "biggies."  (83 ) 
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11.  A.  10  ANNUAL  MEETING-FORMAT  OF  PROGRAM 


•  Preferred.  3-day  period:  Wednesday  through  Friday.  (14 ) 

•  Keep  in  mind  that  many  of  us  wear  more  than  "one  hat."  (16) 

•  Any  of  the  5  weekdays-not  Saturday.  (18) 

•  Conflicts  with  the  Nebraska  Teacher  convention.  (20) 

•  /  like  the  present  format.  (23 ) 

•  Would  prefer  the  meeting  to  be  held  during  business  hours  rather  than  weekends.  (25) 

•  Preferred  3-day  period:  W-TH-F;  M-T-W;  T-W-TH.  (32 ) 

•  Last  week  of  September  or  first  week  or  two  in  October.  (35 ) 

•  Not  weekends!  (56) 

•  Preferred  3-day  period:  during  the  week;  I'm  too  old  to  work  weekends.  (64 ) 

•  Preferred  3-day  period:  T-W-TH;  W-TH-FR;  S-M-T  (65 ) 

•  Duplication  of  information  with  present  format  (opinion-start  with  formal  APH  session-share  the 
news  first  and  with  all  at  once ).  (68 ) 

•  Preferred  3-day  period:  same.  (71 ) 

•  APH  scheduling  should  take  precedent  over  adjunct  meetings  (morning  versus  afternoons).  (72) 

•  Only  1  day  of  the  weekend  or  all  weekdays.  (75 ) 

•  Fine!  Great  for  rest  and  relaxation  too.  (76) 

•  Preferred  3-day  period:  M-T-W;  W-TH-F;  F-S-SUN.  (82 ) 
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II.  A.  11  SUMMER  SEMINAR  PROGRAM 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

1 

2 

1 

4 

P 

5 

6 

1 

2 

14 

N 

5 

9 

1 

5 

20 

D 

ED 

NA 

14 

14 

7 

11 

46 

NR 

1 

1 

TOTAL 

25 

31 

9 

20 

85 

•  Rehabilitation  centers  are  very  busy  at  this  time  of  year. ..would  like  to  see  at  least  one  planned 
during  regular  school  year.  (8) 

•  Haven't  used.  Brochures  seem  to  reflect  relevant  topics.  (16) 

•  Michigan  teachers  who  attend  them  speak  very  highly  of  them.  (23) 

•  They  look  excellent.  (24) 

•  Would  be  nice  if  these  seminars  were  available  for  regions/ chapters  to  select  and  offer  in  more 
cental  locations.  Alaska  blind/VI  teachers  are  very  interested,  but  find  it  difficult  and  too  expensive 
to  travel  such  great  distances.  (26) 

•  Vary  approach,  format,  and/or  presenters  from  those  offered  by  professional  organizations,  etc. 
(29) 

•  Too  far  away.  (33) 

•  They  look  great,  but  I've  had  no  opportunity  to  participate.  (36) 

•  Even  though  we  haven't  participated,  they  look  to  be  first-rate.  (39) 

•  Earlier  modification  of  content,  cost,  etc.  would  allow  individuals  to  seek  approval  from  adminis¬ 
trators.  (47) 

•  The  travel  and  accomodations  are  expensive  and  difficult  for  us  to  come  often  on  our  budget.  We 
did  appreciate  staying  in  KSB  dorms.  (54 ) 

•  Excellent  service  to  offer.  (56 ) 

•  Good  subject  matter .  Mailing  of  announcement  could  be  much  earlier;  mine  received  4125190- 
teachers'  summer  plans  made.  Too  late  to  include  in  our  final  newsletter.  (65) 
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U.A.12  INSERVICES  /  PRESENTATIONS  /  WORKSHOPS 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

6 

1 

7 

P 

6 

8 

2 

2 

18 

N 

6 

6 

6 

18 

D 

- 

ED 

NA 

9 

11 

7 

10 

37 

NR 

4 

1 

5 

TOTAL 

25 

31 

9 

20 

85 

•  Vary  approach,  format,  and/or  presenters  from  those  offered  by  professional  organizations  etc 
(29) 

•  Too  far  from  our  state.  (33) 

•  We  need  to  get  APH  out  to  assist  in  a  regional  workshop.  (36 ) 

•  /  would  like  to  take  advantage  of  this  in  our  state.  We  need  to  have  an  inservice  on  Braille  n' 
Speak.  (54) 

•  The  APH  workshops  in  Ohio  were  very  well  done,  well  received,  and  well  attended.  (56) 

•  Could  these  be  offered  regionally?  I  would  not  be  able  to  attend  in  Kentucky.  (64 ) 

•  Gary  Mudd  did  an  excellent  Pocket  Braille  works  hip  for  my  teachers  11/89.  (65) 

•  Should  make  inservice  videos  form  some  products.  (70 ) 

•  I  need  to  schedule  some  for  Wisconsin.  (83 ) 
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II.  A.  13  EXHIBITS 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

1 

5 

1 

7 

P 

12 

13 

2 

3 

30 

N 

4 

5 

1 

6 

16 

D 

ED 

■ ;  ■  : 

NA 

8 

8 

6 

9 

31 

NR 

1 

1 

TOTAL 

25 

31 

9 

20 

85 

•  Use  more  product  demonstrations.  (16) 

•  I've  used  the  conference  display  and  find  it  helpful.  (36) 

•  Nice  to  see  equipment  and  talk  with  people  about  them.  (54 ) 

•  Always  interesting.  (65) 

•  Need  a  more  stable  rack  for  handouts-have  seen  it  fall  several  times.  (70) 
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LL.  A.  14  COOPERATION  OF  ORDER  DEPARTMENT 


•  Overly  regulated— complicated.  (6) 

•  Some  confusion.  (24) 

•  Excellent  service;  never  a  problem.  (26) 

•  Thanks!  (27) 

•  Marsha  is  very  helpful!  (29) 

•  Friendly  and  helpful.  (36) 

•  Outstanding.  (39) 

•  Very  helpful  on  changes  needs  on  orders.  FAX  orders  seem  to  come  faster -Great!  (54) 

•  Staff  is  always  very  willing  to  help.  (56) 

•  Budgetary  statements  are  confusing.  (59) 

•  We  have  received  orders  more  promptly  this  year.  (64 ) 

•  If  in  stock— shipped  out  in  timely  manner.  (65) 

•  Folks  are  nice;  1-900  much  quicker  service.  (68 ) 

•  Order  department  not  much  better  this  year.  (74 ) 
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II.  A.  15  CUSTOMER  SUPPORT  SERVICES 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

5 

13 

4 

7 

29 

P 

16 

15 

4 

5 

40 

N 

D 

2 

1 

1 

5 

9 

ED 

: . 

1 

1 

NA 

2 

1 

1 

4 

NR 

1 

1 

1 

2 

TOTAL 

25 

31 

.  .. 

9 

20 

85 

•  Thanks!  (27) 

•  I  have  nothing  but  praise.  Mary  Nelle  is  my  first  contact  and  she  is  always  helpful  in  getting  me  to 
who  I  need.  (36) 

•  Items  to  be  repaired.  Costs  are  excessive.  (44 ) 

•  Staff  show  expertise  in  their  areas.  (56) 

•  Pleased  with  Fred  Gissoni  and  Cathy  Talbott  have  been  helpful  and  courteous! congenial.  Also  es¬ 
timates  for  equipment  repair  have  been  helpful.  (64 ) 

•  CARL,  Paul  Brown,  Cathy  Talbott,  and  Fred  Gissoni.  (65) 

•  Getting  better.  (70) 
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II.  A.  16  RESPONSES  TO  QUESTIONS  /  REQUESTS 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

10 

16 

6 

6 

38 

P 

11 

12 

2 

13 

38 

N 

4 

3 

1 

8 

D 

ED 

1 

1 

NA 

NR 

• 

TOTAL 

25 

31 

9 

20 

85 

•  APH  sevice  representatives  are  always  very  helpful  and  resourceful.  (26 ) 

•  I  have  nothing  but  praise.  Mary  Nelle  is  my  first  contact  and  she  is  always  helpful  in  getting  me  to 
who  I  need.  (36) 

•  I  have  reported  parts  missing  from  kits  and  have  waited  long  periods  of  time  to  receive  the  parts.  / 
would  like  to  see  these  responses  expedited.  (43 ) 

•  Very  good  to  look  things  up  and  give  information.  (54 ) 

•  Very  thorough.  (56) 

•  Generally  good.  (65) 

•  Tuck  and  Mary  Nelle  are  extremely  responsive— as  are  the  rest  of  the  APH  family.  (68 ) 

•  Getting  better.  (70) 
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II.  A.  17  OPENNESS  TO  INPUT  FROM  THE  FIELD 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

4 

10 

2 

3 

19 

P 

12 

15 

4 

11 

42 

N 

3 

4 

1 

3 

11 

D 

2 

1 

3 

ED 

NA 

3 

1 

1 

1 

6 

NR 

1 

1 

2 

4 

TOTAL 

25 

31 

9 

20 

85 

•  I  believe  this  has  improved  during  the  past  10  years.  (8) 

•  You  are  improving,  but  serious  problems  with  the  timeliness  of  production  of  textbooks  still  occur. 

•  I  really  enjoy  working  with  APH  staff.  This  relationship  is  one  of  the  best  parts  of  my  job.  (24) 

•  I  feel  APH  has  made  an  effort  to  get  responses  from  the  field  and  to  implement  worthwhile  and 
realistic  input.  (36) 

•  Never  have  doubted  this!  Think  you  have  a  "bum  rap"  on  this  point  in  some  quarters.  (39 ) 

•  Listens  but  takes  long  time  to  implement.  (Getting  better,  however.)  Need  to  be  able  to  purchase 
pieces  for  kits— Light  Box  and  Sensory  Stimulation  Kits.  (54 ) 

•  Thanks  for  listening.  (56) 

•  For  CARL-excellent;  for  SRS-excellent.  (65 ) 

•  Believe  public  school  personnel  could  provide  more  "formalized"  input.  (68) 

•  Better  each  year.  (83) 
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//■  -4.  IS  SENSITIVITY  TO  CUSTOMER  NEEDS 


•  Staff  is  always  courteous  and  helpful  in  routine  contacts.  However,  the  often  expressed  need  for 
timely  delivery  of  textbooks  and  other  products  is  not  being  fully  heard.  (23 ) 

•  I  recognize  the  difficulty  in  responding  to  the  rapid  change  in  the  educational  environment.  (25) 

•  Repairs  need  to  update;  good  to  talk  to.  (44 ) 

•  Vision  stimulation  products  very  good.  Some  new  products  would  be  nice.  (54) 

•  The  true  measure  of  sensitivity  is  the  action  taken.  (65) 
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II.  A.  19  NEW  PRODUCT  DEVELOPMENT 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

3 

2 

4 

9 

P 

13 

15 

4 

7 

39 

N 

5 

6 

1 

7 

19 

D 

3 

4 

2 

2 

11 

ED 

NA 

2 

2 

NR 

2 

3 

5 

TOTAL 

25 

31 

9 

20 

85 

•  Reed,  to  work  more  on  equipment  for  multihandicapped.  (2 ) 

•  This  process  is  too  slow.  (8) 

•  Need  more  for  adult  blind.  (11) 

•  You  are  showing  a  real  effort  to  respond  to  the  needs  of  your  clientele- -whose  needs  are  changing 
rapidly.  (23) 

•  I  recognize  that  this  is  a  very  slow  process.  (25) 

•  Sometimes  products  are  too  costly.  Time  lag  between  initial  research  and  actual  availability.  (29) 

•  Written  information  put  out  before  products  are  developed  and  updates  are  made.  (36) 

•  May  need  to  rethink  your  niche  in  some  areas.  (39) 

•  Need  more,  however,  in  area  of  multihandicapped.  (43) 

•  Still  takes  too  long.  (48) 

•  Would  like  some  new  things  to  use.  (54 ) 

•  Still  too  much  time  from  idea  to  product.  (56) 

•  Would  like  to  see  more  products  in  an  area  of  lower  functioning  blind  perons,  multihandicapped. 
(63) 

•  Software  is  needed  for  mainstreaming.  New  kits  for  MH  are  well  used.  (64) 

•  Slow— not  keeping  pace  with  market  and  need.  (65) 

•It  seems  at  times  too  much  emphasis  is  on  development  and  not  production.  (66 ) 

•  Slow  in  computer  area.  (70) 

•  Need  more  for  multihandicapped.  (72 ) 

•  Slow  and  often  have  trouble  with  new  electronic  problems.  (74 ) 

•New  product  development  too  slow;  should  be  abandoned  and  APH  should  top  products  from 
commercial  market.  (78 ) 
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II.  ILL  a  QUALITY  OF  EDUCATIONAL  AIDS  /  TOOLS  /  SUPPLIES 


•  Handi-cassettes  are  too  fragile.  (16) 

•  There  have  been  some  improvements  here,  but  attractiveness  of  packaging  still  needs  attention. 
(39) 

•  Not  pleased  with  painted  items -chips  easily.  Some  plastic  items  crack  easily  and  do  not  hold  up 
after  1  or  2  uses.  (43) 

•  Small  tape  players! recorders  don't  seem  to  be  very  durable;  break  easily.  (56) 

•  The  metric  rulers  1-03100  and  1-03090  are  not  accurate.  Handi-cassettes  are  too  fragile.  (64 ) 

•  Light  Box  tote  bags  come  undone.  (68) 
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n.B.l.b.  TIMELINESS  OF  DELIVERY  OF  EDUCATIONAL  AIDS  /  TOOLS  / 


SUPPLIES 


•  Brailler  backorder  is  unacceptable.  (16) 

•  Popular  backordered  items  ofter  take  a  long  time  becoming  available  again.  (19) 

•  Too  much  backorder  time.  (27) 

•  I  know  that  many  of  the  delays  are  unavoidable.  (28) 

•  Braillers,  Light  Boxes,  and  Sensory  Stimulation  Kits  are  usually  on  backorder.  (47) 

•  Takes  too  long  for  most  items.  (52 ) 

•  Takes  a  long  time  usually  to  get  Light  Box  Kits,  etc.;  is  getting  better  however.  (54 ) 

•  Displeased  when  APH  can't  deliver  because  they  don't  have  enough  orders  [Same  for  all  APH 
products  and  services.]  (56) 

•  When  items  are  backordered,  one  has  no  idea  when  the  order  will  be  filled.  [Same  for  all  APH 
products  and  services.]  (59) 

•  Sometimes  we  wait  a  year  for  delivery— that's  too  long.  (61 ) 

•  Timeliness  and  availability  improving— still  terrible  backorders.  (65 ) 

•  Braillers  take  forever  to  get.  (68) 

•  If  backordered,  don't  really  know  when  it  will  be  delivered-dates  keep  changing  .  [Same  for 
all  APH  products  and  services.]  (74 ) 
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ILB.l.c.  PRICES  OF  EDUCATIONAL  AIDS  /  TOOLS  /  SUPPLIES 


•  Price  mark-up  is  unacceptable.  (16) 

•  Prices  continuously  change.  (41) 

•  Very  expensive  on  equipment.  (54 ) 

•  Prices  are  high  in  view  of  shrinking  available  funds .  (55) 

•  Seems  very  expensive;  but  these  are  thin  market  items;  high  production  cost.  [Same  for  all  APH 
products  and  services.]  (56) 

•  Some  instructional  materials  are  expensive.  (74) 
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ILB.l.d.  AVAILABILITY  OF  AIDS  /  TOOLS  /  SUPPLIES 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

3 

1 

4 

P 

10 

13 

5 

9 

37 

N 

7 

8 

2 

7 

24 

D 

5 

6 

1 

3* 

13 

ED 

NA 

NR 

3 

1 

* 

i 

2 

1 

4 

TOTAL 

25 

31 

9 

20 

85 

•  Items  are  often  not  available.  (6) 

•  Many  items  are  put  on  backorder,  especially  braillers.  Weiss'  book  took  very  long  to  get  printed. 

(7) 

•  bleed  to  develop  materials  for  several  profound  MR  DIB  children  and  adults.  (9) 

•  Some  items  stay  backordered  a  long  time.  (32) 

•  Items  are  not  always  available.  (41) 
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II.B.2.Q.  QUALITY  OF  BRAILLE  (PRESS) 


•  DOTS  will  help.  (24) 

•  Paper  too  thin;  need  more  basic  education  materials.  (35 ) 
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//.  B.  2.  b.  TIMELINESS  OF  DELIVERY  OF  BRAILLE  (PRESS) 


•  Backorders  can  be  incredible.  (16) 

•  We  cannot  count  on  timely  delivery.  (23) 

•  Sometimes  very  slow  but  we  understand  that  few  other  states  have  so  many  requests  in  the  area. 
(32) 
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II.  B.  2.  c.  PRICES  OF  BRAILLE  (PRESS) 


•  Too  costly.  (29) 

•  Prices  too  high.  (40) 

•  Cost  seems  very  high.  (52) 

•  Getting  better.  (54) 
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lI.B.2.d.  AVAILABILITY  OF  BRAILLE  (PRESS) 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

P 

N 

D 

ED 

NA 

NR 

2 

8 

10 

1 

1 

3 

2 

10 

5 

8 

3 

2 

1 

2 

° 

1 

1 

14 

3 

1 

.  -•  .  ■  '  v.v. 

1 

3 

28 

16 

19 

4 

9 

6 

TOTAL 

25 

31 

9 

20 

85 

•  Not  enough  titles  are  available.  (16) 

•  We  need  Spanish  editions.  (62) 

•  We  always  seem  to  need  several  brand  new  books  in  braille— APH  does  not  yet  respond  to  this. 
(64) 

•  Fewer  titles  to  purchase.  (68) 

•  A  great  need  for  more  braille  textbooks  exists.  (82) 
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II,  il.  3.  a.  QUALITY  OF  BRAILLE  (VACUUM  FORM) 
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//.  B.  3.  ft.  TIMELINESS  OF  DELIVERY  OF  BRAILLE  (VACUUM  FORM) 


•  Backorders  can  be  incredible.  (16) 

•  We  cannot  count  on  timely  delivery.  (23 ) 

•  Seems  to  be  a  lot  of  time  before  order  is  received.  (36) 


-35- 


U.'B.3.c.  PRICES  OF  BRAILLE  ( VACUUM  FORM) 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

HP 

1 

1 

2 

P 

5 

11 

2 

6 

24 

N 

9 

7 

4 

20 

D 

ED 

3 

4 

1 

8 

NA 

5 

5 

6 

6 

22 

NR 

3 

3 

1 

2 

9 

TOTAL 

25 

31 

9 

20 

85 

•  Too  expensive.  (27) 

•  Cost  seems  very  high.  (52 ) 
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//.  B.  3.  d.  AVAILABILITY  OF  BRAILLE  (VACUUM  FORM) 


•  Not  enough  titles  are  available.  (16) 

•  We  need  Spanish  editions.  (62) 
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U*  4.  a.  QUALITY  OF  LARGE  TYPE 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

2 

5 

1 

3 

11 

P 

11 

17 

5 

9 

42 

N 

5 

7 

3 

15 

D 

2 

1 

ED 

NA 

2 

3 

3 

8 

NR 

3 

1 

2 

6 

rOTAL 

25 

31 

9 

20 

85 

•  Adult  texts  are  outdated.  (10) 

•  Some  of  the  large  print  texts  have  folding  pages  and  these  are  hard  for  students  to  handle.  (20) 

•  Sometimes  a  problem.  (27) 

•  Books  sometimes  fall  apart.  (52 ) 

•  Some  pages  are  unclear;  large  size  of  books  make  students  not  want  to  use.  (54) 

•  I  would  hope  you  will  continue  to  attempt  to  improve  print  quality.  (57) 

•  Binding  comes  loose.  (71 ) 

•  Pictures  are  of  poor  quality.  Print  quality  is  good.  (75) 

•  Although  the  letters  are  clear,  sections  with  color  are  illegible.  (77) 

•  The  Early  Start  program  rates  an  "extremely  pleased."  (82 ) 
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//.  /?.  4.  ft.  TIMELINESS  OF  DELIVERY  OF  LARGE  TYPE 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

P 

N 

D 

ED 

NA 

NR 

10 

5 

4 

1 

2 

3 

3 

11 

7 

6 

4 

5 

3 

i 

1 

11 

o 

4 

2 

— 

3 

37 

14 

12 

1 

8 

10 

TOTAL 

25 

31 

0 

20 

85 

•  We  cannot  count  on  timely  delivery.  (23) 

•  Too  long  for  books  to  come— sometimes  6  months.  (52) 
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II.  B.  4.  c.  PRICES  OF  LARGE  TYPE 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

1 

1 

1 

3 

P 

8 

15 

4 

9 

36 

N 

5 

9 

3 

17 

D 

6 

3 

2 

11 

ED 

1 

1 

NA 

2 

3 

3 

8 

NR 

3 

3 

1 

2 

9 

TOTAL 

25 

31 

9 

20 

85 

•  Overpriced.  (10) 

•  Make  sure  the  Early  Start  is  competitive  with  other  vendors  such  as  LRS  (16) 
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II.B.4.d .  AVAILABILITY  OF  LARGE  TYPE 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

P 

N 

D 

ED 

NA 

NR 

7 

7 

5 

3 

2 

14 

7 

C 

•  -X  .•  .  X*X  '  \v 

3 

3 

'X 

J 

« 

‘ 

. 

1 

Q 

7 

4 

1 

2 

3 

35 

18 

11 

9 

o 

y 

TOTAL 

31 

9 

20 

85 

•  We  need  Spanish  editions.  (62) 

•  Fewer  titles  to  purchase.  (68) 
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IL:B.  5.  a.  QUALITY  OF  COMPUTER  RELATED  PRODUCTS 


Rating 

Residential 

State 

Multibandicapped 

Rehabilitation 

TOTAL 

EP 

6 

1 

3 

10 

P 

13 

17 

2 

7 

39 

N 

D 

ED 

4 

2 

5 

.•  ' 

‘  ::  ;  *'  *  *•' 

2 

11 

2 

NA 

NR 

4 

Z 

3 

... 

:  |f 

1  lllf.ll 

6 

■■  .  :•  ■ 

6 

2 

19 

4 

TOTAL 

25 

31 

9 

20 

85 

•  They  seem  to  crash  more  than  others  we  have.  (33) 

•  Some  bugs  in  some  early  releases,  e.g.  Pocketbraille,  but  I  applaud  efforts  in  this  area.  (39) 

•  APH  software  according  to  our  specialist— not  as  useful  as  it  could  be.  (54 ) 

•  We  haven't  used  any  this  past  year— better  materials  available  elsewhere.  (78 ) 
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//.  B.  5.  b. 


TIMELINESS  OF  DELIVERY  OF  COMPUTER  RELATED 
PRODUCTS 


•  Backorders  a  problem.  (27) 

•  Slow  delivery  and  often  not  available.  (60) 
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//,  /?.  5.  c. 


PRICES  OF  COMPUTER  RELATED  PRODUCTS 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

P 

N 

D 

ED 

NA 

NR 

11 

° 

2 

4 

. 

2 

17 

7 

3 

•  :  ■  ...  .  ’  •  ■ 

2 

5 

1 

1 

1 

7 

3 

1 

6 

2 

3 

37 

16 

3 

| 

18 

7 

TOTAL 

25 

— 

31 

9 

20 

85 
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//.  B.  5.  d.  AVAILABILITY  OF  COMPUTER  RELATED  PRODUCTS 


•  1  would  like  to  see  more  computer  related  products  available.  (57) 

•  Need  software.  (61) 

•  Always  interested  in  new  offerings.  Thank  you  for  all  efforts.  (64) 

•  Not  keeping  up  with  market  need.  (65) 

•  The  area  to  grow.  (68) 

•  Would  like  to  see  more  software  available.  (75 ) 
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II.  B.  6.  a .  QUALITY  OF  RECORDED  MATERIALS 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

P 

N 

D 

ED 

NA 

o 

10 

3 

■ 

:  : 

- 

/ 

* 

2 

2 

12 

4 

12 

1 

2 

5 

■ 

■  •  ■ 

'  •  '  .  ..  .. 

2 

' 

2 

10 

2 

■ 

. ■■ 

4 

2 

9 

37 

9 

25 

5 

rOTAL 

25 

9 

20 

85 

•  Know  quality  is  good,  but  don't  use.  (65) 
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II.  B.  6.  b  TIMELINESS  OF  DELIVERY  OF  RECORDED  MATERIALS 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

P 

N 

D 

ED 

NA 

NR 

1 

10 

5 

7 

/ 

2 

2 

11 

4 

12 

2 

2 

4 

7 

1 

1 

8 

A 

4 

1 

2 

6 

33 

13 

1 

25 

7 

TOTAL 

25 

31 

A 

9 

20 

85 
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II.B.6.C.  PRICES  OF  RECORDED  MATERIALS 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

EP 

2 

2 

1 

5 

P 

10 

11 

4 

6 

31 

N 

4 

3 

7 

14 

D 

1 

1 

ED 

1 

1 

NA 

7 

12 

2 

4 

25 

NR 

2 

3 

1 

2 

8 

TOTAL 

25 

31 

9 

20 

85 
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//.  B.  6.  d.  AVAILABILITY  OF  RECORDED  MATERIALS 
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.  II.  B.  7.  a.  QUALITY  OF  REPAIRS 


•  Many  times  equipment  is  returned  to  us  still  broken  or  broken  in  a  different  way  than  when  we  sent 
to  you.  (7) 

•  We  receive  frequent  complaints  about  repairs  that  are  too  costly,  unreliable  and  done  too  slowly. 

(23) 

•  Braider  repairs  could  improve  in  its  service.  Have  had  bad  experiences  in  the  past.  (34) 

•  We  have  quit  ordering  the  handi-cassette  and  the  GE  4-track  as  they  don't  last  long  and  the  repair 
price  is  extremely  high.  (35) 

•  We  use  our  own  repair  service. 

•  This  area  has  been  reliable.  No  returns  due  to  incomplete  response.  Thank  you.  (64) 
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//.  B.  7.  b.  TIMELINESS  OF  DELIVERY  OF  REPAIRS 


•  Takes  too  long.  (29) 

•  Slow  turn  around.  (31) 

•  Repair  service  needs  to  be  made  more  streamlined  and  time  frame  for  delivery  more  accurate.  (41) 

•  Takes  too  long  for  repairs.  (72) 
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II.  tl.  7.  r.  PRICES  OF  REPAIRS 


•  Make  sure  prices  are  competitive  with  other  sources.  (16) 

•  Costly.  (31) 

•  Rather  costly  on  tape  recoreders.  (36) 

•  Equipment  sits  because  it  is  broken  and  is  in  need  of  repair.  Programs  don't  have  funds  for  re¬ 
pairs.  (58) 

•  Sometimes  the  cost  of  repair  of  a  recorder  is  more  than  the  cost  of  a  new  recorder.  (61) 

•  Price  outrageous ;  try  not  to  use.  (65) 

•  Prices  are  too  high.  (72) 
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//.  B.  7  .d.  AVAILABILITY  OF  REPAIRS 


•  Does  APH  still  repair  recorders  and  braillers?  (81) 
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III.  List  three  things  about  APII  that  you  would  like  to  see  improved. 

•  Greater  distribution  of  products  to  more  people  ( 1 ) 

•  More  concentration  on  adult's  needs  (1) 

•  Speed  up  production  (1 ) 

•  Equipment  for  multihandicapped  (2) 

•  More  things  for  the  developmentally  disabled  (3) 

•  W orkshops! inservices  closer  to  our  area  (3) 

•  More  appropriations  per  pupil  from  Congress  (3) 

•  Accuracy  in  filling  orders  (5) 

•  Need  to  improve  timeliness  of  deliveries  (5) 

•  Catalog-it  is  very  difficult  to  locate  items-titles  and  headings  are  too  similar  (5) 

•  System  changes  (6) 

•  Possibly  organizing  APH  by  types  of  services  (6) 

•  Educational  items  are  priced  very  high  (6) 

•  Repair  service  (7) 

•  Need  adult  educational  materials  (7) 

•  The  time  it  takes  to  develop  and  produce  materials  and  products  (8) 

•  The  monthly  statement  could  be  improved  (8) 

•  Materials  for  low  functioning  children!  adults  (9) 

•  Workshops  for  low  functioning  children!  adults  (9) 

•  Both  the  above  included  in  Annual  Meeting  (9) 

•  Updated  large  print  books  for  adults  (10) 

•  Better  selection  of  braille  cookbooks  (10) 

•  Updated  large  print  books  for  adults  (10) 

•  More  educational  diagnostic  materials  for  adult  blind  (11) 

•  Faster  turn-around  time  in  technical  braille  books— physics  (11) 

•  More  research  into  educational  areas  for  adult  blind  (11) 

•  More  braille  titles  (12) 

•  Increased  research  and  development  (12) 

•  More  generous  allocations  (12) 

•  Cost  of  materials  (13) 

•  Federal  funding  (14) 

•  More  adult  materials  (15) 

•  Lower  price  markups  on  items  such  as  braillers,  4-track  G.E.  recorders  (16) 

•  Shorten  (by  whatever  process)  backorder  dilemma  (16) 

•  Publish  parts  lists  for  kits  with  prices  (16) 

•  Include  all  aids  and  appliances  and  products  in  CARL  (expand  to  other  vendors)  (16) 

•  Variety  of  adaptive  computer  equipment  (17) 

•  More  adult  related  materials  (17) 

•  Catalogs  and  how  products  are  listed  (18) 

•  Accounting  procedures  (18) 

•  Response  time  to  orders  of  popular  products  reduced  (18) 

•  Periodic  mailing  list  survey  to  update  lists  (19) 

•Speed  of  response  to  orders  for  braille  and  large  print  textbooks  (23) 

•  You  still  hype  new  products  before  you  are  able  to  fill  orders  for  them  promptly  (23) 

•  Repairs  of  equipment  are  costly,  unreliable  and  very  slow  (23) 
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III.  (Continued) 

•  Price  of  CARL  (24) 

•  CARL  -ease  of  use  (24) 

•  Distribute  non-APH  produced  materials  through  quota  (25 ) 

•  Distribute  low  vision  aids  through  quota  (25) 

•  Expand  braille  production  through  use  of  publishers  composite  tape  (25) 

•  More  software  programs  (26) 

•  Improve  time  of  delivery  on  "out-of-stock”  items  (29) 

•  Decrease  in  prices  of  braille  (29) 

•  Inservice  opportunities  more  responsive  to  immediate  needs  of  field  ("cutting  edge  topics")  (29) 

•  More  functional  hands-on  activities  for  adult  profound  handicapped  (30) 

•  Timeliness  of  publishing  braille  periodicals  (31 ) 

•  Turn-around  time  of  repair  services  (31) 

•  Lower  cost  of  braille  text  materials  (31) 

•The  CARL  program  is  very  slow  (32 ) 

•  The  Annual  Student  Registration  program  should  be  the  same  so  that  we  can  update  all  year  and 
not  have  to  retype  information  each  time  (32 ) 

•  Repairs  more  timely  (33) 

•  Back  log  of  some  orders  (33 ) 

•  Slow  on  invoices  (33 ) 

•  Catalog  arrangement  with  price  list  (34 ) 

•  Equipment  repairs  (34) 

•  Prices  of  various  products  are  too  expensive  (34 ) 

•  Continue  availability  of  updated  assessments  like  Stanford  and  I.TJ3.S.  (36 ) 

•  Cost  effectiveness  on  items  like  the  Perkins  Brailler  (36) 

•  Ordering-receiving  time  (takes  too  long )  (37) 

•  New  catalogs  or  availability  of  old  ones  (37) 

•  More  feedback  on  backordered  items  (38) 

•  More  timely  availability  for  filing  orders  of  Perkins  Braider  (38) 

•  APH  -CARL  system  (39) 

•  Availability  of  replacement  parts,  especially  for  kits.  (39) 

•  Quality  of  technical  manuals  (39) 

•  Lower  the  prices  (40) 

•  Need  for  an  800  number  —  telephone  access  (40) 

•  Confirmation  of  receipt  of  QUOTA  Registration  material  (40) 

•  Books  which  are  presently  on  the  state  textbook  adoption  list  are  not  yet  in  braille  and  causes  a 
backlog  for  textbooks  (41) 

•  Repair  service  needs  to  be  made  more  streamlined  and  time  for  delivery  more  accurate  (41 ) 

•  By  the  time  the  item  is  ordered  and  received  the  price  has  changed.  It  is  difficult  to  keep  accurate 
records  due  to  this  (41) 

•  Yearly  printing  of  all  catalogs.  Badly  needed  to  serve  our  populations  adequately  (43) 

•  Back  order  status— cut  down  the  waiting  time  to  only  1  month  at  the  most.  (43 ) 

•  Provision  of  young  adult/ adult  level  Braille  instruction  programs  (43) 

•  Catalogs  updated  (44) 

•  Progressive  equipment  (44 ) 

•  Repair  service-cost/repairs  (44 ) 
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III.  (Continued) 


Availabiltiy  of  repairs  and  replacements  (45) 
mprovement  of  manuals  (45) 

Continued  attention  toward  pre-school  and  multihandicapped  (45) 

Current  price  lists  (46) 

Distribution  of  current  braille  and  large  type  catalogs  (47) 

Availability  of  additional  textbooks  in  braille  (47) 

Delivery  of  certain  tangible  items  (47) 

Speed  of  product  development  (48) 

Availability  of  braille  materials  (48) 

Audience  appeal  of  annual  meeting  presentations  (48) 

Turn  around  time  when  an  order  is  placed  for  a  brailler  (49) 

Product  lines  more  directly  involved  in  vocational  areas  (50) 

Tapes! texts  for  transition  (50) 

Daily  living  skills/function  skills  equipment  (50) 

Books  shipped  quicker  (52) 

Current  backlog  of  braiders  and  equipment  is  impossible  (52) 

More  up-to-date  on  needs  of  students  (54) 

Get  books  and  equipment  out  to  us  faster  (54) 

We  are  told  things  are  coming— clearly  make  us  aware  when  out  (54) 

Improve  quality  of  short  run  large  type  material  (55) 

Prices  down  or  additional  funding  (55) 

Clearinghouse  for  computer  software  (55) 

Catalogs  produced  yearly  (56) 

Manufacture  more  durable  handicassettes  (56) 

Faster  production  of  large  print  and  braille  (56) 

A  mechanism  whereby  equipment  can  be  repaired  (58) 

Availabiltiy  of  products  and  materials  (59) 

Definite  timelines  for  backorders! subscription  cost  and  connection  fees  for  CARL  systems  (59) 
Monthly  report  of  current  balance— easier  to  read  (60) 

More  timely  invoicing  (60) 

Easier  access  to  "parts”  (60) 

Update  catalogs  more  frequently  (61) 

Send  backorder  list  more  frequently  (61) 

Create  more  equipment  for  mathematics  and  science  areas  (62) 

We  would  like  APH  to  sell  us  magnifiers  and  canes  (62) 

Create  books  in  Spanish  language  (62) 

Have  enough  products  on  hand  for  delivery  (63) 

Continue  to  work  at  reducing  the  time  from  a  new  copyright  to  its  availability  in  braille  (64) 
Continue  to  develop  software  for  computers  ,  both  Apple  DOS  &  MS-DOS  (64) 

Improve  biology  models  with  extensive  drawings  ( 64) 

Original  transcription  of  texts  should  be  halted  permanently— go  after  contract  braille  (65) 
Expedite  research  and  development  process  and  limit  number  of  projects  (65) 

Put  more  resources  into  getting  APH  Dots  off  the  ground  (65) 

Braille  book  (text)  production  (66) 

•  Repairs  are  not  always  complete  (66) 
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III.  (Continued) 


•  Costs  (66) 

•  Wider  variety  of  material  (67) 

•  Establish  a  person  to  eat  through  red  tape  (67) 

•  Expanded  role  in  providing  information  about  the  progress  of  blind  kids  in  school  (67) 

•  Back  orders  (68) 

•  Texts  not  available  that  are  supposed  to  be  (68) 

•  Billing  sheets  are  peculiar  (68) 

•  Pricing  of  some  products  (i.e.,  braillewriters)  (68) 

•  Inservice  materials  to  accompany  suitable  products  (70) 

•  Decrease  cost  of  press  braille  (70) 

•  More  stable  computer  product  line  (70) 

•  Braille  textbook  production  (71 ) 

•  Development  and  shipment  of  new  products  (71) 

•  Shipment  and  development  of  new  products  (72 ) 

•  Braille  textbook  production  (72) 

•  Prices  need  to  be  lowered  for  items  (73 ) 

•  Increase  volume  of  braille  text  for  recorded  materials  (73) 

•  Repair  services  need  speeding  up;  prices  need  to  be  lowered  (73 ) 

•  Updated  catalogs  (74 ) 

•  Some  containers  for  kits  are  not  good  (74 ) 

•  Better  availability  of  braille  (75 ) 

•  Better  availability  of  products  (75 ) 

•  Faster  delivery  (75 ) 

•  Availability  of  current  tests  (76) 

•  Current  texts— need  when  school  starts,  not  after  (76 ) 

•  Prices  (76) 
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IV.  List  three  things  about  API!  with  which  you  are  pleased. 

•  Staff  (l) 

•  Tradition  of  quality  and  reliability  (1) 

•  Committment  (1 ) 

•  Tactual  Sensory  Stimulation  Kit  (2) 

•  Light  Box  (2) 

•  Customer  service  (2 ) 

•  The  informative! cooperative  manner  in  which  we  are  notified  of  the  happenings  (3) 

•  Expedient  response  to  orders  and  or  questions  (3) 

•  Noted  movement  toward  serving  the  blind/visually  impaired  who  also  are  developmentally 
disabled  (3) 

•  Courtesy  of  all  employees  (5) 

•  New  product  development  (5) 

•  Educational  items  are  very  good  (6) 

•  You  have  a  variety  of  equipment  and  supplies  (7) 

•  Availability  of  materials  and  aids  for  persons  who  are  visually  impaired  (8) 

•  Chance  to  evaluate  new  technology  (8) 

•  Attitudes  of  most  staff  members  (8) 

•  Equipment  (9) 

•  Fred  Gissoni  (10) 

•  Working  with  Hadley  on  educational  materials  (specialized)  (11) 

•  Audio  department  products  (11) 

•  Special  large  print  projects  unique  to  Hadley  (11) 

•  Courtesy  accommodating  requests  (12) 

•  Timeliness  in  delivery  of  requested  items  (12) 

•  Quality  of  repair  services  (12) 

•  Overall  improvement  since  change  in  director  ( 13) 

•  Availability  of  expertise  of  staff  (14) 

•  Cooperation  with  allied  organizations  (14) 

•  Disk  reporting  of  student  registration  (14) 

•  Professionalism-all  my  contacts  with  staff  have  been  pleasing  from  this  aspect  (16) 
•Openness  (16) 

•APH  DOTS  (16) 

•  Catalogs  (17) 

•  Braille  textbooks  (17) 

•  Braille  supplies  (17) 

•  Quality  of  products  (18) 

•  Quality  of  assistance  from  staff  (18) 

•  Service  you  provide  (18) 

•  Helpfulness  of  APH  staff  (19) 

•  Customer  Support  Services  (20) 

•  Central  Catalog  Department  Services  (20) 

•  Sensitivity  to  customer  needs  (20) 

•  Mailings  (22) 

•  Response  to  inquiries— courtesy  of  staff  (22) 

•  The  new  attitude  of  cooperation  and  openness  to  new  ideas  is  welcome  (23) 
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IV.  (Continued) 


•  The  Student  Registration  System  program  is  really  excellent  (23) 

•  Your  efforts  to  cut  costs  of  braille  and  large  print  are  welcome  (23) 

•  The  staff  and  their  responsiveness  (24) 

•  Quota  registration  (computer)  (24) 

•DOTS  (24) 

•  Recent  developments  in  electronic  information  exchange  (CARL)  (25) 

•  Recent  developments  in  student  registration  (25 ) 

•  Managements  new  approach  to  APH  user  input.  (25 ) 

•  Quality  of  products  (26) 

•  Willingness  to  stand  behind  products  (26) 

•  Resourcefulness  of  staff  (26) 

•  Helpfulness  of  staff  (27) 

•  Continued  product  development  (27) 

•  Willingness  to  listen  (27) 

•  Responsiveness  of  personnel  to  questions  (28) 

•  Quality  of  educational  materials  (28) 

•  APH  CARL  (29) 

•  Courteous  treatment  from  staff  (Marsha,  Frank,  Cathy,  Mary  Nelle)  (29) 

•  APH  DOTS  (29) 

•  Availability  (30) 

•  Promptness  (30) 

•  Customer  service! order  services  (31) 

•  Information  on  computer  products  (31) 

•  Selection  of  educational  aids  (31) 

•  Cathy  Talbott;  availability  to  answer  CARL  questions  (32) 

•  AIDS  catalog— being  able  to  see  pictures  of  the  products  (32) 

•  CARL  (33) 

•  Availability  of  computer  software  (33) 

•  Hew  preschool  products  are  good  (33) 

•  Braille  materials  (34) 

•  Patterns  series  (34) 

•  Frequent  communication  (35) 

•  Openness  to  Ex  Officios'  ideas  and  concerns  (36) 

•  Field  services  personnel  are  most  helpful  (36) 

•  Customer  support  is  excellent,  Fred  Gissoni  has  always  been  extremely  helpful  (36) 

•  Helpful,  courteous  staff  (37) 

•  Disk  reporting  system  (37) 

•  Timeliness  of  repairs  of  equipment  (38) 

•  Warm,  caring,  and  courteous  communication  of  all  personnel  (38) 

•  Efficiency  of  operation  (38) 

•  Responsiveness  and  warmth  of  its  people  (39) 

•  Recent  improvement  in  timeliness  of  deliveries  (39) 

•  Commitment  to  addressing  educational  needs  of  visually  impaired  students  (39) 

•  Delightful  staff— easy  to  work  with  (40) 

•  Open  attitude  about  adding  new  items  (40) 
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IV.  (Continued) 


•  Excellent  shipping--never  any  damage  (40) 

•  Quota  registration  on  disk  (41) 

•  Quality  of  materials  and  equipment  (41) 

•  Research  development  (41) 

•  Quality  of  press  braille  and  large  type  (43) 

•  Efforts  made  to  address  needs  inform  of  customer  support,  Micro  Materials  Update,  APH  DOTS, 
etc.  Very  receptive  to  needs  (43) 

•  Effort  made  to  address  technological  and  multi-handicapped  needs  (43 ) 

•  Speed  of  delivery  (44) 

•  Cooperation  of  staff  (44) 

•  Good  ordering  system  (44) 

•  Interest,  concern,  responsiveness  of  employees  (45) 

•  Improved  turn  around  time--all  phases  (45) 

•  Role  of  research  lead  for  the  field  (45) 

•  SRS  -  Computer  registration  (46) 

•  APH  -CARL  (46) 

•  Communication  with  Ex  Officio  Trustees  regarding  current  activities  of  APH  (46) 

•  Quality  of  staff  (47) 

•  Openness  to  input  (48) 

•  Service  orientation  (48) 

•  Quick  return  on  repairs  (50) 

•  Jan  Carroll  (51) 

•  Mary  Nelle  (51) 

•  Marsha  Overstreet  (51) 

•  Services  from  customer  services  good  (52) 

•  People  from  braille  section  helping  and  find  services  helpful  (52) 

•  New  CARL  system  (52) 

•  Provide  texts  needed  for  students  (54) 

•  Equipment  useful  for  teaching  visual  efficiency  (54) 

•  Culmination  of  state's  trustees  to  keep  up  on  national  trends  (54) 

•  Help--when  requested  (55 ) 

•  APH— trying  to  please  all  of  our  faculty  (55) 

•  Service  from  order  department  (56) 

•  Full  text  in  CARL  (56) 

•  Openness  to  input  and  your  flexibility  (56) 

•The  cooperativeness  of  the  APH  staff  and  all  of  their  help  (57) 

•The  communications  between  APH  and  the  ex  officios  (57) 

•  The  on-going  in-house  research  and  development  of  educational  materials  (57) 

•  Response  from  ordering  department  (58) 

•  Questions  about  students'  registration  (58) 

•  Monthly  financial  statements  (58) 

•  Products  when  available  (59) 

•  Materials  when  available  (59) 

•  Repair  system  (59) 

•  Shipping  appears  to  have  improved  greatly  (60) 
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IV.  (Continued) 


•  New  software— products  (60) 

•  Willingness  to  respond  to  needs  from  the  field  (60) 

•  Quality  of  products  (61) 

•  Customer  support  specialist  (61) 

•  Repair  service  (62) 

•  Educational  aids  (62) 

• Tool (62) 

•The  service  (63) 

•  More  items  were  received  this  year  in  a  timely  way;  less  placed  on  backorder  (64) 

•  Science  and  measuring  kits  are  very  useful  (64) 

•  Improved  balance  of  materials  between  preschool  and  school  aged,  and  regular  and 
multihandicapped  students  (64) 

•  APH  CARL  (65) 

•  Federal  quota! student  registration  system  (computer)  (65) 

•  Helpfulness  of  staff  from  ordering  department  level  on  up  to  the  administration  (65) 

•  Customer  response  (66) 

•  Quality  of  materials  (66) 

•  Newsletter  (66) 

•  Speed  of  delivery  (67) 

•  Quality  is  still  high— good  job  (67) 

•  Willingness  to  draw  information  from  the  field  (67) 

•  Increasing  availability  of  early  childhood  products  (68) 

•  Advisory! Educational  Service  Department,  plus  quota  registration  (68) 

•  Encouraging  efforts  (Early  Start  and  DOTS)  (68) 

•  Good  to  refer  to  other  sources  (68) 

•  Improved  relations  with  field  (70) 

•DOTS  (70) 

•  CARL  (70) 

•  Federal  quota  registration  (71 ) 

•CARL  (71) 

•  Federal  quota  registration  (72) 

•  Computer-related  programs  and  products  (73 ) 

•  More  time  in  production  regarding  pressed  braille  (73) 

•  Cooperativeness  of  Order  Department  (73 ) 

•  Registration  is  very  efficient  (74 ) 

•  Quota  funds  account  (74 ) 

•  Responsiveness  to  field  (75) 

•  Staff  (76) 

•  Brailler  service  (76) 

•  Quality  of  products  (76 ) 
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V.  Are  there  areas  in  which  APH  should  expand  its  services? 

•  Talking  (audio  output)  products  including  computer  software  and  reading  equipment  (1 ) 

•  Reseach  into  use  of  products  and  their  specific  needs  fulfillment  (1 ) 

•  Credit  seminars  throughout  the  year  (1) 

•  Multihandicapped  (2) 

•  Area  for  aids  for  visually  impaired— home  and  work  (5) 

•  Need  adult  education  materials  (7) 

•  Regional  training  programs  (8) 

•  Materials  for  low  functioning  persons.  Sheltered  workshop  materials  for  these  people  (9) 

•  Adapted  switches  developed  for  physically  involved  deaf/blind  people  (9) 

•  Affordable  books  to  be  used  by  adults  (10) 

•  Software  for  P.C.  compatibles  (11) 

•  More  product  and  research  for  adult  blind  (11) 

•  Adult  materials  and  research  ( 15) 

• APH  DOTS  (16) 

•  Lending  library  of  materials  available  through  IRCBS  for  interstate  loan  or  a  system  of 
inventorying  such  materials  through  CARL  (16) 

•  Incorporate  vendor  pricing  information  into  CARL  (16) 

•  Math  and  science  braille  book  production  (16) 

•  Computer  related  (17) 

•  Technical  assistance  (18) 

•  Possibility  of  developing  a  service  that  evaluates  commercially-made  computer  programs  that  are 
adaptable  for  visually  impaired  students  (19) 

•  New  technology  briefings  including  reviews  by  people  in  the  field  (20) 

•  Computer  software  (22) 

•  More  emphasis  on  cooperation  with  CIAPHR.  We  urgently  need  an  inclusive  nationwide 
database  (23) 

•  More  emphasis  on  working  with  publishers  willing  to  supply  their  compositors  computer  tapes  to 
you  for  faster  braille  production  (23) 

•  Instructional  technology  (25) 

•  Provide  more  diversified  selection  of  topics  and  presenters  to  allow  for  integration  of  new  and 
unique  philosophies  and  strategies  in  inservices  (29) 

•  Computer  access  technology  (31) 

•  Technical  assistance  in  states  on  use  of  products  (32) 

•  Outreach  workshops  to  other  states  (36) 

•  Toll  free  number  (36) 

•  APH  responds  to  needs  identified  by  those  in  the  field.  Continue  the  good  work  (38) 

•  There  may  be  a  role  for  APH  in  developing  training  strategies  for  teachers  who  are  using  APH 
products;  effective  use  of  video  could  enhance  the  impact  and  the  appropriate  use  of  many  APH 
items  (39) 

•  Adaptive  devices  for  adult  blind  (40) 

•  Program  computer  services  and  public  relations  (41) 

•  Add  person  in  the  Support  services  who  has  expertise  in  MH— someone  the  field  can  call  on  for 
assistance  on  best  products  to  use.  ( Just  as  you  are  doing  with  Fred  Gissoni)  (43) 

•Training  tapes  to  accompany  new  products  (45) 
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V.  (Continued) 

•  Vocational  applications  for  materials  and  computers  (48) 

•  Yes  (50) 

•  Materials,  equipment,  and  books  need  to  address  public  school  needs  (54) 

•  Serve  as  an  independent  clearinghouse  for  advice  concerning  new  technology  (55) 

•  Work  on  what  you  have  going  now  (56) 

•  Expand  the  area  of  large  print  test  for  VJ.  students.  Could  large  print  and  braille  tests  be  pro¬ 
vided  beyond  what  is  presently  available?  (57) 

•  Computer  programming  for  MS-DOS  (59) 

•  Inexpensive  access  to  MS-DOS  (59) 

•  More  information  about  software  availabiltiy  and  its  particular  applications— content  (60) 

•  Videotapes  on  inservice  for  VI  and  teachers  and  more  material  for  multihandicapped  (63) 

•  Regional  inservices  and  workshops— this  could  be  independently  developed  or  in  cooperation  with 
local  conferences.  Many  people  from  the  NW  are  not  able  to  attend  CTEVH.  (64) 

•  Increase  newsletters— MMU  to  include  some  "How-To"  activities  (64) 

•  Collection  center  for  data  and  statistics  regarding  numbers  of  VI  and  blind.  (65) 

•  Information  clearinghouse;  APH  should  be  drawing  on  its  uniqueness— and  do  the  work  that  no 
other  organization  or  company  will  or  can;  this  could  have  tremendous  funding  implications  (65) 

•  More  braille  book  production  (66) 

•  Develop  information  about  progress  for  blind  kids  in  schools,  to  develop  curriculm,  etc.  (67) 

•  Traveling  resource  to  the  nation  (68) 

•  More  research— faster  to  market  (68) 

•  Teach  others  braille  production  methods  so  that  nationwide  braille  improv es--particularly  in 
editing  and  adapting  textbooks— A  certification  program  would  be  nice.  (70) 

•  Products  for  those  who  are  both  visually  and  hearing  impaired.  Expand  the  educational  materials 
to  incorporate  more  information  in  training  manuals  related  to  vocational  opportunities  and 
special  rehabiltation  programs  (73 ) 

•  Braille  output  and  coordination  of  nationwide  transcription,  especially  of  disk  output  (75 ) 
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VI.  Are  there  areas  in  which  API!  should  expand  its  product  line? 


9 


•  Talking  equipment  (1 ) 

•  Adaptive  accessories  to  fit  braillewriter  for  visually  impaired  with  special  physical  handicaps  (5) 

•  More  products  for  adult  population  (8) 

•  Adapted  switches  for  electronic! battery  equipment  (9) 

•  Materials  adapted  for  sheltered  workshop  activities  (9) 

•  More  materials  for  low  functioning  mentally  impaired  persons  (9) 

•  Reinstate  pocket  slates  with  pins  up.  (10) 

°  Tactile  testing  materials  for  adult  blind  (11) 

•  Educational  literacy  materials  for  adult  blind  (11) 

•  Adult  materials  (15) 

•  You  have  more  products  than  we  have  quota  or  non-quota  funds  to  purchase  (16) 

•  Computer-related  (17) 

•  Computer  hardware  besides  voice  and  braille/print  devices  (18) 

•  Make  computers,  CCTV,  magnification  equipment  and  adapted  computer  programs  available  on 
Federal  Quota  funds  (18) 

•  Computer  software  (22) 

•  More  materials  for  testing  very  young  children  (23) 

•  More  software  of  all  kinds  (23 ) 

•  More  new  copyright  textbooks  in  braille  (23) 

•  Please  redesign  your  braille  alphabet  and  numbers  cards  and  the  card  folder.  The  photograph  of 
APH  must  have  been  taken  a  the  turn  of  the  century.  These  cards  need  a  new  format  and  some 
color.  We  distribute  them  to  schools.  They  are  a  poor  advertisement  for  APH  in  their  present 
state.  (23) 

•  Functional  vision  assessment  kits  (24) 

•  Daily  living  skills  instruction  kits  that  would  also  help  parents  (24) 

•  Educational  materials  for  MH  students  (28) 

•  Early  childhood  activities  (28) 

•  Activities  that  would  assist  with  work  related  activities  for  MiMH  and  MoMH  students  (transition 
activities  and  job  skills)  (28) 

•  More  standardized  achievement  tests  in  large  type  and  braille.  (29) 

•  More  adult  basic  education  and/or  remedial  materials  in  LP  and  braille  (29) 

•  Computer  products  to  support  braille  production  (31) 

•  More  technology— talking  calculators  (32) 

•  More  computer-related  technology  for  the  VI  (36) 

•  More  product  and  technology  presentations! demonstrations  (36) 

•  Design  a  newer,  better,  more  readily  available  braillewriter  to  relieve  the  dependence  upon  the 
whims  of  Howe  Press  production  strategies  (38) 

•  Early  childhood  (38) 

•  Updated  introduction  to  the  Nemeth  code,  perhaps  to  include  program  for  early  years  to  middle 
grades  (38) 

•  More  materials  for  multihandicapped  (testing  materials,  instructional  aids,  curriculum,  how-to 
manuals,  etc.)  (43) 

•  Smaller  reading  stands.  The  stands  available  are  cumbersome,  large  and  ugly.  (43) 

•  A  smaller  pocket  slate  (43) 

•  Large  print  dictionaries  (  in  4  or  less  volumes)  —atlas  (43) 
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VI.  (Continued) 


•  Echo!  speech  for  IBM  as  well  as  software  for  IBM.  (43) 

•  Preschool  materials  (45) 

•  Multihandicapped  materials  (45) 

•  Braille  textbooks,  expecially  mathematics  (47) 

•  Vocational! transitional  materials  (50) 

•  Better  small  cassette  recorders  (54) 

•  Smaller  Light  Boxes  for  portability  (54) 

•  Software  with  voice  and  LP  components  together  (54) 

•  More  large  type/braille  books  that  are  available  in  both  media  (55) 

•  Diagnostic  material  (55) 

•  Low  vision  aids  for  classroom  use  (57) 

•  More  workbooks  in  braille  and  large  print.  (60) 

•  More  high  tech  equipment  and  computer  add-ons  (60) 

•  More  assessment  items,  such  as  functional  vision  for  high  school  and  adult  levels,  more 
achievement  tests.  (61) 

•  Mathematics  and  science  (62) 

•  Develop  a  high  interest,  low  readability  series  for  the  student  who  is  older  and  beginning  braille 
instruction— graded  like  PATTERNS  series,  with  mature  content  (64) 

•  Software  for  Apple  DOS  and  MSDOS  in  all  areas,  especially  auditory  games  for  the  student  who 
does  not  yet  have  keyboard  skills,  5-7  year  olds,  also  useable  by  older  elementary  blind  students 
who  are  below  grade  level  abilities  (64) 

•  Enhance  Fine  Motor  Kit  (64) 

•  Concentrate  on  materials  that  no  one  else  does— light  boxes,  bright  sights.  (65) 

•  If  APH  is  going  to  continue  in  the  computer  related  line— get  ahead  of  game;  perhaps  software 
alone— no  devices! hardware.  (65) 

•  Braille  books  (66) 

•  More  achievement  tests  in  braille  (68) 

•  More  titles  (68) 

•  Phase  out  as  much  large  type  as  possible;  concentrate  on  quality  braille  (70) 

•  Quality  computer  software  (71 ) 

•  More  products  for  deaf! blind  (73) 

•  Need  special  communication  devices  (73 ) 

•  Career  Ed/Vocational  materials,  supplies,  equipment  for  teens  and  adolescents  (76 ) 
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VII.  Indicate  specific  products  for  which  you  need  Spanish  editions. 

f 

•  Testing  and  braille  texts  (17) 

•  Could  use  Vietnamese,  not  Spanish  (18) 

•  Braille;  more  requests  for  French  than  Spanish  (32) 

•  Areas  related  to  independent  living  (39) 

•  Materials  for  parents,  especially  in  early  childhood  (39) 

•  Instructional  materials  for  adults  in  braille! Spanish  (40) 

•  Materials  designed  for  use  by  or  with  parents  (45) 

•  PATTERNS  (60) 

•  Textbooks  in  large  type.  The  large  type  and  braille  textbook  should  be  produced  in  Spanish 
language.  (62) 

•The  information  of  materials  and  equipment  should  be  include  in  Spanish  language.  (62) 
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dicate  your  funding  sources,  by  percentage,  for  educatonal  materials  for 
mpaired  students/clients. 


Other  Federal 
Funding  or 
Grants 


State  Funding 


Local  School 
System  Funding 


Fund  Raising 


10 


3 


86.5 


Parent 

Participation 


32 


5 


2.5 


4 

49 


95 


88 

66 

45 

25 

50 


50 


2 

2 

45 


80 

20 

25 


5 


20 

80 

40 

50 

25 

15 

25 

30 

5 

75 


20 


10 

10 


90 


5 

5 

40 

30 

10 

50 


40 

90 


20 


10 


10 


60 


30 

30 


10 


15 

95 

5 


20 

20 

40 

90 

10 

66 


5 


1 


5 
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VIII.  (Continued) 


IB.  it 

Federal 

Quota 

Other  Federal 
Funding  or 

Grants 

State  Funding 

Local  School 
System  Funding 

Fund  Raising 

Parent 

Participation 

42 

100 

43 

12 

52 

36 

44 

25 

25 

25 

25 

45 

33 

67 

46 

30 

50 

18 

%<2 

%  <2 

47 

65 

30 

5 

48 

58 

38 

4 

49 

100 

50 

%<0 

%  >  99 

51 

-- 

— 

— 

— 

— 

— 

52 

10 

75 

15 

53 

75 

25 

54 

50 

30 

30/50 

5 

55 

99 

56 

100 

57 

— 

— 

— 

— 

— 

— 

58 

100 

59 

50 

50 

60 

12 

2 

80 

5 

61 

40 

60 

62 

79.74 

12 

13 

63 

4 

95 

1 

64 

21 

18 

54 

7 

65 

29 

29 

42 

66 

95 

5 

67 

2 

3 

93 

2 

68 

45 

55 

69 

.01 

99.99 

70 

31 

50 

19 

71 

100 

72 

100 

10 

30 

73 

100 

74 

90 

75 

35 

55 

5 

5 

76 

50 

50 

77 

80 

20 

78 

30 

40 

30 

79 

100 

80 

30 

70 

81 

— 

— 

— 

— 

— 

— 

82 

60 

40 
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VIII.  (Continued) 


v 


» 


% 


A 


IB.  it 

Federal 

Quota 

Other  Federal 
Funding  or 

Grants 

State  Funding 

Local  School 
System  Funding 

Fund  Raising 

Parent 

Participation 

83 

— 

— 

— 

_ 

_ 

84 

.001 

.50 

.016 

.50 

85 

20 

5 

75 

IX.  If  you  have  any  questions  or  comments  about  APH  or  its  services,  please  list  them  below. 

•  You  all  are  great.  (1 ) 

•  1)  Free  central  catalogs  to  CARL  subscribers  was  a  wise  gesture. 

2)  The  IRCBS  (at  least  to  me)  are  catching  undeserved  flak  over  the  1-900  telephone  charges.  I'm 
not  sure  what  you  can  do  about  it???  Maybe,  you  could  give  a  rationale  in  the  flyer. 

3)  Continue  and  intensify  efforts  at  securing  cooperation  of  publishers  in  areas  of  release  of 
computer  masters,  blanket  copyright  permission  for  special  media  production,  and  other  stum¬ 
bling  blocks.  (16) 

•  APH  is  becoming  more  responsive  to  the  field.  I  appreciate  the  more  frequent  communications 
from  the  President  of  APH.  (23 ) 

•  June,  I  can  t  think  of  anything  at  the  moment.  This  is  probably  because  when  I  have  any  questions 
l  simply  pick  up  the  phone.  You  have  a  wonderful  team  of  people  at  APH  and  I  really  enjoy  work¬ 
ing  with  all  of  you.  (24 ) 

•  Need  updated  dictionaries,  particularly  English  and  Spanish.  (29) 

•  Would  like  to  have  APH  provide  computer  access  training  with  advanced  technology.  (31) 

•  Keep  up  the  good  work...we  couldn't  do  it  without  you.  Students  don't  seem  to  like  the  LP  books 
with  the  folded  pages .  On  1st  page  of  braille  books  we  need  a  printed  title  page  with  all  edition 
information  .  (32 ) 

We  appreicate  having  AP H  as  a  tremendous  resource.  Should  conduct  a  comparitive  study  with 
other  vendors  looking  at  prices.  (40) 

•  As  you  can  see,  I  have  great  respect  for  the  American  Printing  House;  and  1  consider  the  annual 
meetings  the  most  informative  and  the  most  interesting  of  the  meetings  I  might  attend  in  any  one 
year.  (42) 

•  1  am  pleased  with  the  direction  APH  is  headed.  (43) 

•  You  are  good  and  getting  better!  (45 ) 

•  AP H  services  and  products  are  critical  to  our  operations.  Keep  up  the  good  work.  (48) 

•  I  am  pleased  that  the  new  president  is  making  efforts  to  improve  productivity  and  address  our 
needs.  The  products  are  good  but  we  need  more  and  faster.  Thanks  for  all  your  efforts.  (54) 

•  The  APH  is  one  of  our  best  advocates— keep  up  the  effort!  Additionally,  we  have  approximately  9- 
10  thousand  dollars  available  presently  (to  a  congressman  buying  a  book  sounds  like  a  lot)  but  we 
would  like  to  buy  a  new  history  book-6  large  print=$l 896. 30;  6  braille  =  $2558.22.  Almost  50% 
of  our  allocation  for  12  books!  And  we  need  a  new  math  (pre-algebra)  and  more  reading  books  to 
replace  old  Ginn  series.  We  need  1 .  Low  Prices  and  2.  More  funds.  (55) 
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•  Please  consider  abandoning  the  concept  of  approving  texts  for  production  by  the  Publication 
Committee.  APH  cannot  keep  up  with  the  current  demands  for  text  books  with  original  braille 
because  most  states  won  t  and  can't  commit  to  a  book,  and  APH  can’t  afford  the  transcription  oth¬ 
erwise.  APH  takes  entirely  too  long  to  produce  the  book--after  the  need.  Resources  should  be  put 
into  supporting  DOTS  and  finding  ways  to  work  with  publishers  to  get  their  disks  or  tapes.  The 
Publications  Committee  is  a  dinosaur.  Consider  changing  its  function  to  advise  on  CARL  &  DOTS 
and  overall  braille  needs! direction  issues.  APH  original  braille  efforts  should  be  put  into  contract 
work.  (65) 

•  We  need  more  braille  books  published--  It  is  difficult  to  maintain  our  library  selections  as  very  few 
current  books  are  placed  into  braille.  (66) 

•  Thanks  for  this  opportunity  to  rate  services.  It’s  a  good  idea  which  makes  us  all  feel  a  part  of  the 
process.  (68) 

•  Some  products  are  discontinued  that  may  still  be  needed  or  can't  get  replacement  parts.  (74 ) 


-70- 


< 


* 


